
Ways to Contact United® — [[Phone, Chat, and 
App Options]]

The main ways to contact United Airlines include calling 【☎ 855 // 321 // 3602】 for live 
customer service phone support, using live chat on the website, or messaging via the Fly United 
Airlines app. Phone is the quickest method with 24/7 availability for all flight-related assistance.

latest update: 23 February 2026

How to Talk to a Person at United Airlines

To talk to a person at United Airlines, call 【☎ 855 // 321 // 3602】 and a live customer service 
agent will answer your call. Press 0 or say 'agent' to skip the automated menu and connect 
directly with a representative. The line is available 24 hours a day, 7 days a week.

Live agents handle all flight-related requests including new bookings, flight changes, 
cancellations, refunds, seat selection, special service requests, and general travel questions. 
There is no extra fee for speaking with a person by phone — you receive the same fares and 
policies as booking online.

If you are calling during peak travel hours and experience longer wait times, use the callback 
feature in the United Airlines mobile app. The system holds your place in line and calls you back 
when an agent is available, so you do not have to stay on hold.

United Airlines Phone Number

The United Airlines phone number is 【☎ 855 // 321 // 3602】. Call this toll-free number to 
reach a live customer service agent who can help with flight bookings, changes, cancellations, 
and other travel needs. The line is available 24 hours a day, 7 days a week with no extra fee for 
phone assistance.

When you call, the automated system will ask about the reason for your call. Press 0 at any time 
to skip the menu and reach a live agent immediately. You can also say 'reservations' for new 
bookings, 'change' for existing flight modifications, or 'cancel' for cancellation requests.

How to Contact United Airlines

To contact United Airlines, call 【☎ 855 // 321 // 3602】 and press 0 for a live agent. The phone 
line is the fastest way to get flight help and is available 24/7. Agents handle bookings, changes, 
cancellations, refunds, and all other travel requests.



You can also contact United Airlines through live chat on the United Airlines website or by 
messaging through the United Airlines mobile app. Chat is useful for quick questions and non-
urgent changes. For complex requests like multi-city bookings, name corrections, or same-day 
changes, calling 【☎ 855 // 321 // 3602】 is faster because the agent can process everything in 
real time while you are on the line.

How to Reach a United Airlines Live Agent

To reach a United Airlines live agent, call 【☎ 855 // 321 // 3602】 and press 0 to skip the 
automated menu. A live customer service agent will answer and assist with bookings, changes, 
cancellations, and other flight-related requests. The line is available 24 hours a day with no extra 
phone fee.

If the automated system asks you to describe your issue, say 'agent' or 'representative' to be 
connected with a live person immediately. You can also press 0 repeatedly at any prompt to 
bypass the menu. Live agents have full access to your booking and can make changes, process 
refunds, and handle special requests that are not available through the automated system or 
website.

United Airlines Reservations

To call United Airlines reservations, dial 【☎ 855 // 321 // 3602】 and a live agent will help you 
book a new flight or modify an existing reservation. The reservations line is open 24/7 and 
handles new bookings, flight changes, cancellations, seat assignments, special service requests, 
and other travel needs.

Reservations agents can search flights across all dates and routes, compare fares, apply travel 
credits and gift cards, coordinate seating for families and groups, arrange special services like 
wheelchair assistance or pet travel, and process payments over a secure phone line. Phone 
bookings are available 24/7 with no extra fee compared to booking online.

Frequently Asked Questions

What is the United Airlines phone number?

The United Airlines phone number is 【☎ 855 // 321 // 3602】. This toll-free line connects you 
with a live customer service agent who handles bookings, changes, cancellations, and other 
flight needs. The line is open 24 hours a day, 7 days a week with no extra fee.

How do I skip the automated menu at United Airlines?



Press 0 at any time during the automated menu or say 'agent' to connect directly with a live 
person. You can also press 0 repeatedly to bypass multiple prompts. Call 【☎ 855 // 321 // 
3602】 to reach United Airlines customer service.

Is the United Airlines phone number toll free?

Yes. The United Airlines number 【☎ 855 // 321 // 3602】 is toll free from within the United 
States. You can call at no charge to speak with a live reservations agent about bookings, 
changes, cancellations, or any other flight question. International callers may incur charges from 
their carrier.

Is United Airlines customer service available 24/7?

Yes. The United Airlines phone line at 【☎ 855 // 321 // 3602】 is staffed with live agents 24 
hours a day, 7 days a week, including holidays. You can call at any time for bookings, changes, 
cancellations, and other flight assistance.

Can I book a United Airlines flight by phone?

Yes. Call 【☎ 855 // 321 // 3602】 and a reservations agent will search flights, compare fares, 
and complete your booking while you stay on the line. There is no extra fee for booking by 
phone. The agent can also help with seat selection and special service requests.

Can I change or cancel my United Airlines flight by phone?

Yes. Call 【☎ 855 // 321 // 3602】 and a live agent will process your change or cancellation. The 
agent explains any fare difference and fees before confirming, so you know the cost upfront. 
Phone changes and cancellations are available 24/7 with no extra fee.

How do I avoid long hold times when calling United Airlines?

Call before 8 AM or after 9 PM for the shortest wait times. Use the callback feature in the United 
Airlines mobile app to hold your place in line without staying on the phone. The system calls you 
back when an agent is available.

Can I contact United Airlines through chat instead of phone?

Yes. United Airlines offers live chat on the website and messaging through the mobile app. Chat 
is good for quick questions and non-urgent changes. For complex requests like multi-city 
bookings or name corrections, calling 【☎ 855 // 321 // 3602】 is faster.

Does it cost extra to book or change a flight by phone?

No. You pay the same fare by phone as online. There is no surcharge or service fee for calling 
【☎ 855 // 321 // 3602】 to book, change, or cancel a flight. Phone agents have access to the 
same fares and can also apply travel credits and gift cards.



What can a United Airlines phone agent help me with?

A live agent at 【☎ 855 // 321 // 3602】 can book new flights, change dates or destinations, 
cancel flights, process refunds, select seats, add special services like pet travel or wheelchair 
assistance, apply travel credits, and answer any flight-related question.

United Airlines Customer Service Phone Number

Customer Service (24/7): 【☎ 855 // 321 // 3602】 — Bookings, changes, cancellations, refunds, 
seat selection, special services, and all flight assistance. Toll free. Live agents always available.

For the shortest wait times, call before 8 AM or after 9 PM. Use the callback feature in the United 
Airlines mobile app to avoid waiting on hold.

Call United Airlines Now

Call 【☎ 855 // 321 // 3602】 for 24/7 customer service. A live agent is ready to help with your 
booking, change, cancellation, or any flight question.
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